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Why VNX series for customers?
Simple, efficient, powerful
EMC’s VNX series of storage platforms has been optimized for virtualized application workloads. It’s simple with a newly revamped EMC Unisphere interface. It’s guaranteed to be more efficient with built-in compression and thin provisioning. And it’s more powerful with faster processors and advanced features like the FAST Suite and integrated snapshot and continuous protection functionality.
The VNX series is the result of more than 20 years of technological expertise and reliability from world storage leader EMC. The VNX [image: ] series combines the best of the award winning ding EMC Celerra and CLARiiON product families into a next-generation unified storage platform. 
Why VNX series for partners?
Simple to position, order, and sell
Easy to demonstrate
Application focused 
Maximize gross profit with VNX and VNX Software suites and packs 
Sound bites—VNX series
Simple: Centralized management through EMC Unisphere
Efficient: 25 percent more efficient out the box, guaranteed
Powerful: Track, tune, boost performance, and protect your SAP applications across your entire system using FAST Suite (fully automated storage tiering and extending cache with flash – FAST VP and FAST Cache) functionality and the Total Protection Package
Automated tiering: FAST VP optimizes storage pools automatically; ensuring active data is being served from flash, while inactive data is moved to lower-cost disk tiers - self-tunes and moves data to the right drive technology based on activity levels [image: ]
[bookmark: _GoBack]Performance benefits: FAST Cache continuously ensures that the most active data is served from high-performance flash drives
Virtualization friendly: Intelligent offload of VMware vSphere operations to array to accelerate VMware storage tasks
Totally protected: VNX Total Protection Package automates application consistent local and remote protection with roll-back recovery, alerting and visibility of all SAP recovery points.   
Sound bites— SAP application
SAP has helped customers automate their business processes thorough the use of its Enterprise Resource Planning (ERP) software. 
Opportunities
A production SAP implementation can generate a large volume of data that needs to be protected and accessed with a low response time.
SAP systems require performance from the storage system in the form of high I/O throughput.
The SAP data base server has a typical OLTP disk I/O access profile of an 80/20 percent read write (4:1) ratio.
Make SAP environments more efficient
Using the technologies in the VNX FAST suite can significantly reduce the number of IOPS received from rotating spindles by relocating the active data on faster flash drives.
The FAST suite significantly increases performance and reduces the SAP TCO
The Total Protection package protects your SAP environment from both local and remote disasters  while improving operational recoveries with DVR-like recovery.
 
	Questions to Ask
	Listen for This
	Response
	Follow-Up Actions

	What kind of storage strategy do you have for your SAP environment?

Have you ever tried EMC storage?
	Vendor [XYZ] has a great feature.
	OK, but I’d like to share with you EMC’s information infrastructure strategy and vision.
	Present the EMC VNX Family customer presentation
the Customer Technical Presentation: VNX series technical review and provide the White Paper: Using EMC FAST suite with SAP on EMC VNX Unified Storage – Applied Technology and the EMC RecoverPoint: Business Continuity for SAP environments across distance  to customer

	
	Data tiering and/or overall protection is problematic
	Have you heard about EMC’s Fully Automated Storage Tiering: FAST VP and FAST Cache
	

	
	EMC is too expensive.
	EMC VNX series is optimized for virtualization and is more efficient, lowering TCO by using Flash drives and tiering with lower-cost disks. 
	Show TCO and Efficiency Guarantee with EMC Efficiency Calculator and ESG study

	
	EMC is too complex.
	You can set up storage pools from Unisphere in a few clicks.
	Present the EMC VNX Family customer presentation 
Customer Technical Presentation: VNX series technical review and show Unisphere demo.
Provide the Usability Comparison White Paper: EMC VNX versus NetApp FAS to the customer

	
	We want virtualization integration.
	EMC has the most complete integration with VAAI, VMware vCenter Site Recovery Manager, Multipath, Virtual Storage Integrator, and others. 
	

	
	Performance challenges
	EMC can reduce overall latency and deliver more performance with self-tuning storage through VNX FAST VP and FAST Cache.
	Provide the White Paper: Using EMC FAST suite with SAP on EMC VNX Unified Storage – Applied Technology to customer. 

	Are there any issues with your current storage platform?
	Scalability
	EMC gives you flexibility in choosing pools and RAID configuration, while keeping the management of this simple.
	Present the EMC VNX Family customer presentation and show Unisphere demo.
Provide the Usability Comparison White Paper: EMC VNX versus NetApp FAS to the customer

	
	Management complexity
	EMC gives you the ability to manage the array through a single console 
	

	
	Tuning for maximized performance
	Enhance performance with Flash drives and FAST Cache, and use EMC PowerPath/VE for automated data path optimization and load balancing.
	Present EMC PowerPath/VE customer presentation and PowerPath/VE 45-day try and buy.
Provide the White Paper: Using EMC FAST suite with SAP on EMC VNX Unified Storage – Applied Technology to customer.

	What are your biggest challenges today from an SAP perspective?
	Latency, I/O or performance issues
	Using technologies in the VNX FAST suite can significantly reduce the number of IOPS and increase overall performance
	Provide the White Paper: Using EMC FAST suite with SAP on EMC VNX Unified Storage – Applied Technology to customer for more details.

	
	Scaling SAP server and storage resources quickly
	Scale storage at database block level for more storage resources than physically available with Virtual Provisioning.
	Present the EMC VNX Family customer presentation and follow up by scheduling a Virtual Provisioning demonstration.

	
	Protection
	The Total Protection Package provides for application consistent local and remote protection
	Provide the EMC RecoverPoint: Business Continuity for SAP environments across distance  white paper and various Data Sheets to customer


For more information, visit Powerlink: 
Employee path: Products > Hardware/Platforms >VNX Family > [Subsections]
Partner path: Products > Hardware/Platforms > VNX Family > VNX Series > [Subsections]
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